
Chalet Les Marmottes – Ground Floor Apartment  

Welcome 

Mme Nelly Marclay 

Mme Marclay runs an estate agency called Les Glaïeuls and helps us with arrangements for our 

apartment.  

Her office is at 3 Chemin de Bouilley (which runs between the cable car and the Grande Rue/Rue du 

Village). It is open Tuesday-Saturday from 0830 to 1100 and from 1400 to 1700. Tel: 024 479 18 85. 

If you have a problem, please contact her or visit the office. 

Mme Marclay organises cleaning and laundry at the end of your stay.  

Keys 

There are two keys. The red one is for the door to the kitchen ς effectively our front door. The blue 

one is for the door to the upstairs apartments round the other side. You should not need to use it 

unless you are getting to know your upstairs neighbours! Mme Marclay has spare keys. 

Tourist Tax 

The tax is obligatory but is not expensive, costing around £1 per night per adult, half that for a child. 

You must pay this directly to the Tourist Information Office which is almost opposite the cable car. 

The office is open daily. You simply explain how many nights you are staying, how many people in 

your party (adults and children), and where you are staying (Chalet Les Marmottes, Rez de 

Chaussée).  We receive a weekly bulletin from the Tourist Office which tells us if any bills are 

outstanding. 

Tourist Information Office 

As the name suggests, there is a good deal of information here, including the weekly άChampéry 

LƴŦƻέ leaflet which gives details of all the activities going on in the village. There is a small internet 

cafe there too. 



Ski and Ski Boot Hire 

There is plenty of choice in the village. Our favourite outlet, for price as well as excellent service, is  

Gonnet Sports. You will find it at the top end of the narrow Route des Dents Blanches which is over 

the other side of the railway line from the apartment. 

Hot Water 

If necessary, you might need to switch on the hot water pump. 

Shower Room  1: The switch is on the fuse board above the fridge near 

the telephone. Turn the knob to άмέΦ 

Shower Room 2: Inside on the top left by the shelves there is another 

electricity board with a hot water switch. If there are six or more than 

you staying, you might need this hot water supply as well.   

Please donΩt forget to turn the knobs back to zero at the end of your 

stay. Thank you. 

 

 

The oil stove (« le mazout ») 

*** please be very careful ς its gets extremely hot and could burn you *** 

Normally, the mazout is already on when you arrive. Keep the dial set to « 3 » for optimal heating. 

To turn it off, simply turn the control back to zero. It takes about 

10 minutes for the flames to die down completely. 

 To light the mazout: turn the control to « 5 » at which point you 

hear a clunk. At this point, turn the control back to « 1 » and wait 

10 minutes. For the first five, you will see nothing, but that is 

normal. After 10 minutes you should see a ring of flames. At this 

point, you turn the control to « 3 ».  Never turn it below « 2 ». 

ItΩs better to leave the mazout on all the time. If the apartment 

gets too hot, allow the wood stove to go out and/or open some 

windows !  If you are cold, open all internal doors to allow the 

heat to circulate. 

 

 

 

 



The wood burning stove 

* please be very careful ς its gets extremely hot and could burn you. Use a cloth to open the door * 

There is chopped wood beside the kitchen door. There is kindling and newspapers in the box next to 

the stove itself. Firelighters are strictly forbidden as they could cause a fire. Matches can be found 

on one of the kitchen shelves. 

To light a fire, crumple several pieces of paper, lay a few sticks of kindling in lattice fashion over 

them and put a log on top of the pile. Be careful as you shut the stove door as the logs are quite 

large and may need to be angled to get them in properly. Slamming the door could shatter the glass. 

If you run out of kindling, you can buy more at either the Co-Op or the Migros which sell 10kg 

cartons.  

There are two slots to regulate the intake of air into the stove ς one black, more like a lever, and one 

chrome knob. Moving them gently and smoothly to the right allows more air in. In normal use, once 

the fire is alight, the chrome knob sits on the left and the black one in the middle of its slot.  

To empty the ashes, wait until they are completely cold (to eliminate fire risk). Pull out the tray 

under the stove (open the door first !) and tip the ashes into a bag. Dispose of them along with all 

other rubbish in the little hut on the opposite side of the railway line.   



The TV 

We only have English TV and radio channels from the Sky satellite.  We do not receive Swiss or other 

European cable TV. 

Firstly, plug in the appliances to the wall sockets.  

 

 

 

 

 

 

 

 

      

There are three remote controls, for the TV, the Sky box and the DVD player. 

 

TV remote 

 

 

 

 

 

 

 

  

TV 

On/off button 

DVD player 

Satellite digibox 

On/off buttons 

Stand-by button (but please 

switch off at the TV to save 

power !) 

Volume 

To switch between TV channels and the other 

inputs, press « minus » until you reach EXT 2 (Sky 

box) and EXT 1 (DVD player). 



Sky Remote 

 

 

 

 

 

 

 

 

101 = BBC 1  113 = ITV 1  104 = C4  108 = SKY 3 

102 = BBC 2  118 = ITV 2  135 = C4 + 1  501 = SKY News 

115 = BBC 3  119 = ITV 3  315 = Film 4  506 = CNN 

116 = BBC 4  120 = ITV 4  316 = Film 4 + 1 

503 = BBC News 24 184 = ITV 2 + 1  105 = Channel 5 

613 = CBBC  185 = ITV 3 + 1  180 = FIVE US 

614 = CBeebies     181 = FIVE US + 1 

      182 = FIVE Life 

      183 = FIVE Life + 1 

 

 

 

 

This button controls the 

Sky box 

This button 

controls the TV 

Option 1 ς To change the 

satellite channel, use this 

button. When you see 

the channel you want, 

press « select ». 

Option 2 ς To change 

channels, press the 

correct channel number 

e.g. 101 = BBC 1. 



NO SMOKING HOUSEHOLD 

We donΩt smoke and nor must you anywhere in our house or garden.  

Fridge and Food etc 
Please empty the fridge before you leave and remove any foodstuffs you have bought from the 
cupboards and breadbin.  If you use the last washing up liquid, salt, loo roll, bin bag etc etc, please 
buy more for the next people. 
 
Rubbish 
Please empty all bins on departure and take all rubbish to the public bins in the little hut over the 

railway line.  

Laundry 

Having contacted Mme Marclay and arranged payment in advance, please strip all beds of dirty 

linen, and along with bath mats, tea towels and any bath towels you have used, bag them up to be 

laundered. You will be billed for any laundry which has not been done properly or at all. 

Cleaning 

It isnΩt compulsory to arrange cleaning through Mme Marclay. However, her cleaning ladies will 

come by anyway to ensure that all is as it should be before the next people arrive. Again, if the 

apartment is not left as we think it should be, then your deposit cannot be returned in full. 

Moving things around 

Please understand that the apartment is actually our home. ItΩs not nice to come home to find 

everything has been moved around. We put things in certain places for good reasons. If you must 

move things around, please move them back before you leave. Otherwise we might think something 

is missing and deduct the equivalent amount from your deposit. 

Electricity 

If too many appliances are being used at the same time (e.g. the electric 

oven, the dishwasher and a hair drier), then the fuses will probably trip. 

The trip switch is on the board above the fridge.  

  

 

  

 

 

 
 

 
 



Skis and Ski Boots 
You can safely leave skis outside leaning against the wall. If you prefer, take them round the side 
next to the tall hedge. Ski boots can be carried inside and left in the bathrooms. Do not wear ski 
boots inside as they will damage the floor.  
 
Telephone 

You can receive calls but not make them (emergency calls excepted). The telephone number of the 

apartment is 0041 24 479 10 96.  

When you leave 

1. Unplug all appliances except the fridge. 

2. Prop the door to the dishwasher open.   

3. Close all the shutters. 

Breakages etc 

The cleaning ladies and/or Mme Marclay must be informed of any damage before you leave. If not, 

then you will be presented with a bill from your deposit. 

Enjoy your stay ! 

Champéry, January 2008 

 

PS 

IMPORTANT: You must check each time you enter and leave the apartment that a local cat 

has not got in. Keep internal doors shut and check under beds etc. It is a very clever cat and 

has been known to sneak into the building and get locked in. 

 


